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Application Stage

During the Carnet Application process, you'll be required to enter your bank account details in the Undertaking stage.
The deposit will be refunded to these payment details once the Carnet document has been returned to the Victorian
Chamber of Commerce and Industry (VCCI).

*Please note that only the Applicant or MyPortal Users with Owner permission can update these bank details when
required.

cal"net 2l AUCA2025000760

Details > Representatives » Authorisation > AddTrips > Addltems > Undertaking >
Security
Deposit -

Deposit Payment Method
Bank EFT -

Please provide your bank details, your Carnet deposit will be refunded into this bank account when your
Carnet is returned and verified.

QO Australian Q International

Bank Account Name
Swift Code

Bank Account Number

(Optional) Please provide an additional email address, if you're unavailable this email address will be notified
of any changes to bank account details.

Additional Email Address

Declaration

| declare that the information | have provided is true and correct. By completing this transaction, you agree
that you have read, understood and accepted the Carnet Terms and Conditions and the Privacy Policy .

.\\\ - / \ /j
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Invoiced Stage

After VCCI have sent the invoice for your Carnet you will be required to confirm once the deposit has been transferred
by going back onto ChamberCERTIFY.

1. Login to ChamberCERTIFY by clicking here and click on the Carnets tab under My Documents

See All Messages >

q

My Documents

15

CERTIFICATES OF | CARNETS | DECLARATION
ORIGIN

2. Under Actions click on the : icon and select Confirm Deposit against the correct application
My Documents
:
CERTIFICATES OF CARNETS DECLARATION
ORIGIN DOCUMENTS
Certificate No Type Carnet Holder Name Customer Reference Submitted Date Approved Date Status Actions
D AUCA2025000760 ATA Test Carnet 05/08/2025 Submitted
View
D AUCA2025000759 ATA Test Carnet 04/08/2025 Submitted
Confirm Bank Details
D AUCA2025000703 ATA Eric Test 25/06/2025 Submitted

3. Tick the box to confirm the deposit is made and click Submit

Carnet Deposit Confirmation

AUCA2025000724 =

I confirm that | have made the deposit for my Carnet application.

Updated

Deposit for carnet application AUCA2025000750 has been successfully confirmed

Your deposit will be verified by VCCI soon, if you have any questions please contact VCCl on 03 8662 5380
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After the Carnet is returned
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When all goods have been returned to Australia and your Carnet has been returned to VCCI you will receive an email to

confirm bank details on ChamberCERTIFY.

*Please note that only the Applicant or MyPortal Users with Owner permission can update these bank details.

ChamberCERTIFY®

Vidtorian
Chamber of Commerce
and Industry

Dear Fruit Seller,

To have your caret deposit refunded, please confirm your bank details by following
these steps:

1. Click this link to access ChamberCERTIFY.

2. Follow the prompts to verify or update your bank details for the refund
Please note we still require your confirmation even if the bank account details you
initially provided remain unchanged
Please feel free to contact us if you have any questions.

Kind regards,
Camet Team

1. Login to ChamberCERTIFY by clicking here and click on the Carnets Tab under My Documents

My Documents

See All Messages >

CERTIFICATES OF
ORIGIN

CARNETS

DECLARATION
DOCUMENTS

2. Under Actions click on the : icon and select Confirm Bank Details against the correct application

D AUCA2025001840

D AUCA2025001596

ATA

ATA

Test

Test Carnet

06/08/2025

Returned

View

Confirm Bank Details |
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3. Review the bank details and make any changes if required and click Submit — These details are pre-populated
from the Carnet application

*Please note: This is the final opportunity to make changes to your bank details.

Carnet Refund Detalls

AUCA2025001840 -

Bank Type

@ Australian
Q International
Bank decoun Narme
Test x
ssn
123-123 x

I confirm that the bank account detalls listed above are correct and my carnet deposit wil be.
refunded into this account, unless | advise atherwise.

Please note. our Finance Team may contact you aver the phone to verify these details.

|_caneel “

Carnet Refund Details

AUCA2025001840 -

Updated
Bank details for carnet application AUCA2025001840 have been successfully updated

Your carnet deposit will be refunded into the provided account, if you have any questions please contact
VCClon 038662 5380
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If the bank details are updated at any stage of the application, you will receive an automated email which won’t
require any further action.

nd |

ChamberCERTIFY® i me

Dear Eric,

This email confirms that your bank account details for the return of your Camet deposit have been updated.

If this is incorrect or you need help, please contact us immediately.

Kind regards,

Camet Team

*If you did not authorise the update, or if you need to make changes after verifying the details, please contact the
Carnet Team immediately via Email carnet@victorianchamber.com.au or by Phone: 03 8662 5380
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