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Passing customs

When traveling with goods and an ATA Carnet, you must complete a transaction at each customs
crossing. Please follow below steps:

MENU

1. Tap on Carnets from the main menu or from
the side bar menu

2. Tap on the ATA Carnet you wish to use -

6932 - BA1000230031

3. Tap on Travels in the lower menu

1| Example E’-*%E]
TV issusnce Wahdil 1 Betam &;‘l,._ﬁ\-.
14 e From: Bosnia and Herzegovina [&] Zdaq

4. Tap on the QR code icon of the desired

To: Croatia (European Union) /
Export / Import

w4075 nctvte]
USTAODOO0I0E DELETE EDIT
IO Imsuy Walidiy R besr

travel

y 4041  Actiated
T
[ dity At
1448 ]
R, 3889 [actvmes |
LISTAOE
T e Aty I
c]! 20ET 2023
AR [rcivaie]
. USTAODOO0TST

lasuance Walidity CET |
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5. Swipe right to the required transaction « Transactions M
6. Read carefully the terms and conditions and tap on the disclaimer e P
T2 mpo
box to accept them 4
Carnet ID Prepared for
7. A QR code will appear that will have to be shown to custom i::f( idian ;
officer to check the carnet and the goods i
L I
8. At the end of the process, you will get a notification on the phone I G i da i
items described in the General

of the transaction commitment and you will see it in the

list for this transaction. |
epe . . . . undertake to comply with the
notifications tab in the app. The holder also receives an email laws, regulations of the ||
country/Customs territory
where the declaration is made l
to. | confirm that the
nformation given is true and
complete

notification if the Issuing Association added their email address
when issuing the carnet.

I__

| CONFIRM

To undo a transaction, give the cancellation
code to the customs officer

................. @

Once commited, the transaction will appear

in the history section of the carnet within a

few minutes

9. The history of transactions can be seen in the History section. A = History
recent committed transaction requires a few minutes to show up 20748 - XT5GRLRZRF
here. o

Validation

17/01/2025, 13:23:41
XT - Las Dopicos

Note: Each prepared travel automatically generates at least two
transaction QR codes (1 Export + 1 Import or 1 Re-export + Re- Export

import), plus any required Activation and/or Transit codes. E" “L” ?%25' 15:02:20
= Las vopicos

o

History
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Pre-arrival notice and declarations
The digital Carnet includes two main options:
e pre-arrival notice and
e pre-arrival declaration
These options are only available at customs offices that support them, so the feature will only be active
where it is accepted.

e Pre-arrival notice lets you notify customs officers in advance about when you will present your
QR code and goods for processing. Using this feature can help speed up the processing of your
Carnet.

e Pre-arrival declaration (also known as Pre-declaration) allows you to send all the transaction
details, including the list of goods, directly to customs officers before you arrive.

o Remote commitment (available with pre-arrival declarations) gives customs the option to
process your transaction remotely, so you do not need to present the QR code in person.
This is typically used at locations that manage cargo or freight.

ATA Carnet App
Here is how to use the pre-arrival notice and declaration function in the
= Carnets + Q
ATA Carnet App:
- . /X7y 5636 =
1. Tap on the ATA Carnet containing the prepared travel to be sent in as a USTAD0000232
pre-arrival notice or declaration. e e e
ATy 4075
- USTAD0000208
+Y) Issuance ":,' Validity %) Return
27/6/2022 26/6/2023
IATA BRial  Activated |
. USTADO000205
{9 Issuance O validity %9 Return
15/6/2022 14/6/2023
/X7y 3889  Activated
USTAD0D00198
{9 Issuance ) Validity 9 Return
30/5/2022 29/5/2023
/X7y 3886
- USTA00000197

{O Issuance 0 Validity 0 Return
25/5/2022 24/5/2023
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2. Tap on the Travels tab in the lower menu. (= Transactions th
3. Locate and access the prepared travel record containing the . o
17 Xpo
relevant transaction by tapping the QR code icon. Navigate to the - P —
arne repare or
desired transaction and tap Add predeclaration to proceed with iom . XT
arnet number “

forwarding to Customs. XTJHMHYJGB

- ==
|, duly authorised, declare the
items described in the General

list for this transaction. |
l undertake to comply with the
] laws, regulations of the I
country/Customs territory
I where the declaration is made
to. | confirm that the

information given is true and
complete.
L] L -

| CONFIRM

To undo a transaction, give the cancellation

code to the customs officer

= Predeclarations

20746 - XTJHMHYJGB

Add predeclaration

+> Export
P Once commited, the transaction will appear
in the history sect he carnet within a
Customs port/office few minutes
4 2/3 >
Means of transport * 4. Fill in the fields as indicated on screen.
@ Air Sea Land

5. Select whether you wish to send a pre-arrival notice or a pre-
arrival declaration.

6. After completing the fields, select Send to transmit the pre-

Transport mode

arrival notice or declaration to the designated Customs office. If
Cargo . . . i re
necessary, the pre -arrival notice or declaration can be modified

@) Pre-arrival notice and re-sent through the Travels tab by selecting Edit
Pre-arrival notice informs customs authorities when

the QR code and the goods will be presented to them predeclaration, or by returning to the transaction and choosing

for processing. This could help to get your Carnet
processed quicker.

Edit predeclaration.

Pre-arrival declaration

Declarant
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7. In the case of pre -arrival declaration with remote commitment = Travels +
allowed, you will need to go back to the Travels tab, open the 29998 - XSMXO51016
Predeclarations sub menu, and tap on Authorise. Once authorised, :

T o]][o

Customs will be able to remotely commit the transaction. F;:: Syldavie (European Union) o

To: San Theodoros /
Export / Import

To revise or resend a pre-arrival notice or declaration, either return DELETE TRAVEL EBIT TRAVEL

to the transaction and select ‘Update Predeclaration,” or go to the Predeclarat
‘Pre -Declarations’ subsection under the Travels tab of a carnet and [ Import

Las Dopicos, 27/11/2025, 08:25:00

click ‘Update Predeclaration.” You can also delete a notice or

declaration from this section if needed. Authorize

Note: if a declaration has been committed by Customs, the notice or
declaration can no longer be revised. In case of mistakes, please
follow the cancellation procedure.
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Here is how to use the pre-arrival notice and declaration function in the ATA Carnet Desktop:

1. On the Carnets page, locate your carnet and click Details. Go to the Travels tab, find the relevant

prepared travel, and click the QR code icon to view transaction codes.

AL carnet

503799 - XBMK 20250161

1 Berlin test Exportation / Importation From : Bordurie To : Germany

2 Test Exportation / Importation From : Bordurie To: Syldavie

2. Next, locate the relevant transaction and click Add predeclaration.

3. Fill in the fields as indicated on screen.

e

g | Pelete | m
18 (oo | N
Bl Delete

4. Select whether you wish to send a pre -arrival notice or a pre-arrival declaration.

5. Once the fields are
completed, click on Send and
the pre-arrival notice or pre -
arrival declaration is sent to
the selected Customs office.

6. In the case of pre -arrival
declaration with remote
commitment allowed, you will
need to go back to the Travels
tab, open the Predeclarations
sub menu, and click on
Authorize. Once authorised,
Customs will be able to
remotely commit the
transaction.

EL‘E Declarations

|_—|9 Exportation
Carnet ID Prepared for
22180 XB
.
Carnet number
Couwn
XBOIWTRYIT
flag
E n. : . E
-
-
A
L]
. LA}
L]
E -
ASAQW2SZX5XSR5M4X
T
................. @

@ Add predeclaration

.
22180 - XBOIWT7RYIT ’q% Exportation Cou
- flag

Customs port/office

Szohdd v
Estimated date and time

23/09/2025 08:10 © B
Mean of transport

Land ® Air Sea

Extra details
Transport Mode

Cargo W

Pre-arrival notice

Pre-arrival declaration

‘ Cancel
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To revise or resend a pre-arrival notice or declaration, either return to the transaction and select
‘Update Predeclaration,” or go to the ‘Pre-Declarations’ subsection under the Travels tab of a carnet and
click ‘Update Predeclaration.” You can also delete a notice or declaration from this section if needed.

Note: if a declaration has been committed by Customs, the notice or declaration can no longer be
revised. In case of mistakes, please follow the cancellation procedure.

A carnet
22228 - XSMX051016 m
EIE oo | 20
1 Test Exportation / Importation From : Syldavie To : San Theodoros -
&
.3

—{:] Importation Las Dopicos 27/11/2025 08:25

You can easily view and handle every pre -arrival notice and declaration for all your carnets in the Pre-
arrival notice and declarations section of ATA Carnet Desktop, found on the side navigation bar.

Pre-arrival notice and declarations

Carnet Carnet Transaction Custom t i Moan of Transport Pre-arrival
) Y Y Type h 4 ¥ ty b £ Y Declarant Y
3] number type office t transport Mode notice/declaration status

Ere ¥ 01.09 Dalate
22200 XSSVSFV5QK  Relmport kil Klow 01/09/2025 10:42 Land Cargo ::iz elo

declaration

Sent ]
predeclaration

Bordu PL Test Delete
22229 XTN4ZZZ95Y Import Pre-arrival notice = 27/09/2025 20:01  Air Cargo John Doe Sent 0]
Office predeclaration
T 1
Update
[r A
predeclaration
Pre-arrival
22228 XSMX051016 Import Las Dopicos 27/M/2025 08:25  Air Cargo John Sent waiting for confirmation Delote
declaration Lc} foclarat
predeclaration

_ Authorize
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After travel arrangements are made, the ATA Carnet holder may provide the voucher(s) to a

representative, who will then submit the declaration to customs.

ATA Carnet App

1. To share a voucher, tap on
the ATA Carnet containing the
prepared travel to be shared.

2. Tap on the Travels tab in the
lower menu.

3. Tap on the QR code icon of
the desired travel.

4. Swipe right to the required
transaction.

5. Read carefully the terms and
conditions and tap on the
disclaimer box to accept them.

N
6. Tap on the share icon -’

the top right of the screen and
read the important notice on
sharing a voucher. Once

on

confirmed, select the share
method of choice.

8 8 8 B8

&

Carnets
5636
USTAD0000232
D) Issuance (D) Validity
2/3/2023 1/3/2024
4075
USTAD0000208
{0 Issuance () Validity
27/6/2022 26/6/2023
4041
USTAD0000205
(O Issuance (O Validity
15/6/2022 14/6/2023
3889
USTADDDODOD198
D) Issuance D) Validity
30/5/2022 29/5/2023
3886
USTA00000197
{0 Issuance (D) Validity
25/5/2022 24/5/2023

D) Return

%5 Return

D Return

Activated

75 Return

D Return

Share Voucher

Sharing of digital Carnet and Vouchers:
ATA Carnets and Declarations stored in
the ATA Carnet App are digital
mediums. The Carnet Holder, therefore,
has the ability to transfer this datato a
third party. Declaration is shared by
forwarding the transaction QR code
and the Carnet is shared as a PIN. By
divulging this data to a third party, the
Carnet Holder expressly and
unequivocally grants them the
authority to manage the declaration
process in respect of that Carnet and
to submit declarations to Customs on
their behalf. It must be noted that in
both cases, the Carnet Holder remains
fully responsible for compliance with
the applicable rules and regulations in
the country of temporary admission as
well as payment of duties and taxes.

| confirm that | am duly authorized to
share this declaration with the
recipient and authorise them to
present it to Customs on my behalf.

‘ CANCEL

CONFIRM
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7. The representative receives a URL to the voucher, which can be saved offline by selecting "Save as
PDF" from the print button or downloading it into the ATA Carnet app, Apple Wallet, Google Wallet, or
any app supporting 'pkpass' files.

A 1 ¢

Passport for goods

Validation Voucher

Carnet ID :
6932

Carnet Nr :
BA1000230031

Destination
Bosnia and Herzegovina

Transcction code :
AJALKBITZVTIFROLIF

Cancellation :
EJA9YCXXBHA45GS5TYU

Valid until :
04/06/2024

B Download into your wallet

Sb Download into your ATA
Carnet wallet

= Print
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ATA Carnet Desktop
1. Click on Details of the desired carnet and navigate to the Travels tab.
2. Locate the prepared travel containing the declarations to send and click on the QR code icon to

view the transaction codes.

& carnet
503799 - XBMK20250161 [ Activated ]
9
1 Berlin test Exportation / Importation From : Bordurie To : Germany gg\g Delete m
2 Test Exportation /Importatien From : Bordurie To : Syldavie E;,: Delate m
. ,
3. Select the transactions you wish to share. ] Share
4. Select the contact you wish to share the transactions with. [0] Votdation S
Transaction code: AJAGPIFWUGSTFATEX
e You can create new contacts by clicking on the + sign and A
Xxportation
entering the required details. Transaction code: ASAGFBGPYIZ2RFSUF v
. Relmportation
5. Click on Send. Transaction code: BIAWASUSMIICTIGE d
6. The representative will receive an email containing the URLs to Contact (+)
the selected transactions. | Please choose .

cunce' ‘ “

10
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The Contacts section in ATA Carnet Desktop helps you efficiently manage and store contact details.
Once a contact is saved, you can quickly select them when sharing carnets or vouchers in the future, so
there’s no need to re -enter their information each time.

Contacts refers to the exporters or freight forwarders that your company, as the carnet holder, regularly
shares vouchers with. Keeping this list up to date makes it simple to choose frequent recipients.

@ New [£ Edit T[if Delete () Refresh

dt T Type T Nome T First name YT Lostname T Email T

10 Private Marco ICC De Nobili marco.dencbili@iccwbo.org

g8l &

“ n » » 20 ¥  items per page

Note: If the holder prefers, they can share the entire carnet with a representative by providing the
carnet’s IP and PIN code. This allows the representative to download the carnet directly into their ATA
Carnet app. However, sharing the carnet in this way should be done carefully, as the holder remains fully
responsible to Customs and the issuing or guaranteeing chamber if any misuse occurs.

11
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